
 
 

ImageScan Pro® 960u with ISIS Driver  
Sales Setup Sheet  
 

SKU # DS960-ISIS 

UPC Code 835345003832 

25-word description 
Your scanner should work as hard as you do. Professional-grade power means 
the ImageScan Pro 960u delivers crisp quality scans for quick processing. 

50-word description 

With the ability to scan everything from letter and legal-size documents to 
insurance and ID cards, the ImageScan Pro 960u delivers crisp, quality scans for 
quick processing to athenaNet. Equipped with Ultrasonic Misfeed Detection & 
Duplex Scanning, the professional-grade power means a scanner capable of 
brisk & brilliant productivity. 

Feature Bullet List 

• Compatibility. 
The ImageScan Pro 960u with ISIS driver is configured to work with any ISIS-
compatible software.  

• Versatility. 
The ImageScan Pro 960u holds up to 100 pages at a time and is capable of 
scanning at a brisk 30 pages per minute. The powerful imaging hardware 
captures double-sided images of your documents resulting in crisp, clean 
images for fast, true-to-life scans. 

• Reliability. 
The ImageScan Pro 960u works hard. And it works smart. Ultrasonic 
technology prevents high-speed jams and misfeeds, ensuring your scans are 
crystal clear, every time. Intelligent, customizable scan buttons give you 
simple, one-touch imaging that automates your most common tasks. 

• Performance. 
Ultrasonic Detection ensures precision scanning. Designed for high volumes, 
the ImageScan Pro 960u can process up to 4,000 pages per day.  

• Functionality. 
The sleek, carefully designed ImageScan Pro 960u is a perfect choice for 
medical practices, small offices, or anyone who needs professional-grade 
image capture. Fitting on the most crowded desks, it’s ideal for patient 
registration, medical records, and back office scanning. 

What’s in the box? 

1 AC Adapter  

1 USB cable  

1 Output tray 

1 Feed Pad 

1 Setup Guide 

1 Calibration Sheet 

1 Cleaning Cloth 



 
 

Minimum System 

Requirements 
Windows 7/8/10 

Warranty 3 Years 

FCC ID DS960 

Energy Star Rating Yes 

Country of Origin China 

Device Dimensions and 

Weight 

12.5” x 9.0” x 9.0” (317 mm x 229 mm x 229 mm) 

5.6 lbs (2.5 kg) 

Package Dimensions 

and Weight 

16.8” x 10.8” x 10.2” (427 mm x 274 mm x 259 mm) 

9.3 lbs (4.2 kg) 

Master Carton 
23" x 18" x 12" (584 mm x 457 mm x 305 mm) 

21 lbs (9.5 kg) 
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